HAWAIIAN TELCOM’S LAST, BEST AND FINAL OFFER

ARTICLE 12, SECTION 12.4.1 - PROMOTIONS, TRANSFERS AND PREFERENTIAL TRANSFERS
Change job vacancy posting dates from 6 days to 6 business days, excluding holidays and weekends.

ARTICLE 12, SECTION 12.5.2.1 - PROMOTIONS, TRANSFERS AND PREFERENTIAL TRANSFERS (new)

An employee who earns a specialized certification or license on Company paid time and or/at the Company’s expense must remain in their job
classification (that requires the certification or license) for 18 months after obtaining the certification or license. The Company has the discretion to waive
the time in job requirement.

ARTICLE 12, SECTION 12.5.5 - PROMOTIONS, TRANSFERS AND PREFERENTIAL TRANSFERS
Change language to include if an employee is selected and accepts a position, all other job applications will be cancelled.

ARTICLE 12, SECTION 12.6.1 - PROMOTIONS, TRANSFERS AND PREFERENTIAL TRANSFERS
Include new language that tests will be administered in a consistent manner by HR or its authorized agent.

ARTICLE 13, SECTION 13.3 ~ REDUCTION IN FORCE AND LAYOFFS
Recall rights changes from 24 to 72 months.

ARTICLE 14, SECTION 14.3 - WORK DAY AND WORK WEEK
Remove language pertaining to work schedules for Switchboard Operators.

ARTICLE 15, SECTIONS 15.2.1, 15.2.2 AND 15.2.3 — OVERTIME AND PREMIUM PAYMENTS
All language deleted. Holiday pay (paid and not worked, paid and worked) and time paid for but not worked under Article 17 will not be considered in
determining overtime eligibility. Employee must work 8 hours in a day and 40 straight time hours in a week for overtime eligibility.

ARTICLE 15, SECTIONS 15.10, 15.10.1, 15.10.2 AND 15.10.3 — OVERTIME AND PREMIUM PAYMENTS (new)

Should the Company determine that stand-by duty is necessary, a qualified employee will be scheduled. If there is more than 1 qualified employee,
weekly rotation will be done by seniority. Stand-by employees shall be available for work during all non-scheduled hours and must report to the
designated job site within 2 hours of being called or for special accounts or network service outages, report within 1 hour of being called. Stand-by
employees may be required to take home a Company vehicle to meet reporting time requirements. Stand-by employees shall be paid $140.00 weekly
(Sunday through Saturday) or $75 for weekend (Friday through Sunday). Payment for stand-by calls are according to Article 16.6 (minimum 2 hours OT
including travel time) and Article 16.6.1 (2 times basic rate of pay if called out between midnight on Saturday and midnight on Sunday).

ARTICLE 16, SECTION 16.1 — CALLOUT TIME
Delete language that callout will be on a voluntary basis. Deletion of language indicates that callout will be mandatory.

ARTICLE 16, SECTION 16.1.2 - CALLOUT TIME
Remove term voluntary. (See explanation under Atrticle 16.1)

ARTICLE 17, SECTION 17.1 - PAYMENT FOR INCOMPLETE DAY’S WORK
Include in definition of immediate family: civil union partner (for payment eligibility in a serious accident, sudden iliness or death)

ARTICLE 17, SECTION 17.3 ~ PAYMENT FOR INCOMPLETE DAY’S WORK
Include civil union partner (for payment eligibility in the death of the civil union partner’'s immediate family)
Note: italicized language indicates changes in existing language or new language.
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ARTICLE 17.4, SECTION 17.4 — PAYMENT FOR INCOMPLETE DAY’S WORK
Include civil union partner (for payment eligibility in the death of the civil union partner’s immediate family while the employee is on vacation).

ARTICLE 22.3 - TRAVELING TIME
Change language from allowance at the current Company rate to at the /RS standard mileage rate.

ARTICLE 22, SECTION 22.6.1 —~ TRAVELING TIME
Change language from a standard mileage allowance to the IRS mileage rate.

ARTICLE 27, SECTION 27.2 - SICKNESS DISABILITY PLAN

Eliminate all wait days and change eligibility for all employees to the following: 8 weeks or 40 days (320) hours of full pay benefits every calendar year
beginning on January 1, 2012 and through December 31, 2014. An employee who does not have benefits available under the Sickness Disability Plan
will receive benefits in accordance with the Hawaii Temporary Disability Insurance (TDI) Law. When coverage under the sickness Disability Plan and TDI
is combined, such coverage period shall not exceed 26 weeks (130 days or 1,040 hours) in a calendar year.

Note 1: Once you've exhausted the 26 weeks of benefits in a calendar year, no sick leave benefits are available until the following calendar year. Note 2:
TDI benefits are paid at 58% of base pay according to state law. Note 3: If you are hospitalized anytime after your 8 weeks of full pay benefits are used,
any unused portion of the preceding year’s full pay allowance is paid out as a benefit. Note 4: Year 2012 is a transition year. The unused portion of full
pay benefits for a hospitalized employee who has exhausted his 8 weeks of full pay for year 2012, is based on the weeks shown in Article 27.2 of the
2008-2011 contract. For years 2013 and 2014, the unused portion of full pay benefits will be 8 weeks for all employees.

ARTICLE 27.3 — SICKNESS DISABILITY PLAN

Change wording from ‘the schedule’ to Section 27.2 and remove pay at 50% or 42% pay instead of full pay in addition to the current year’s allowance.
Although pay at 50% or 42% is removed, the employee may use their unused portion of the preceding year’s full pay allowance if hospitalized. See
Notes 3 and 4 above.

ARTICLE 27.4, SECTIONS 27.4, 27.4.1, 27.4.2, 27.4.3, 27.4.4 — SICKNESS DISABILITY PLAN
All language deleted. Note: language deleted because of proposed language change in Article 27.2 that deletes all wait days for all schedules.

ARTICLE 27.8 — SICKNESS DISABILITY PLAN

Delete language absent ‘3 or more or has been absent for more than 5 scheduled working days over a 90 day period’ before further Sickness Disability
Benefits are paid’. Also delete language that states ‘effective January 1, 2003, rather than submitting physician certificates locally as indicated above,
employees with an absence beyond 5 consecutive scheduled working days must notify the Company immediately’. Language changed to submitting a
certificate where an employee is absent beyond 5 consecutive scheduled working days before further sickness disability benefits are paid. Note:

language cleanup.

ARTICLE 28, SECTION 28.2 - MEDICAL PLAN
Change from the Company pays 100% of the premiums for the medical plans to effective January 1, 2012, the Company shall pay 90% of the premium

for all medical plans.

ARTICLE 36, SECTION 36.1.3 - WAGES
Add the following jobs to the list of classifications that will not be back-filled: Assistant Cook, Wage Schedule 2; Chef, Wage Schedule 7;

Communications Assistant, Wage Schedules 3 and 3A; Food Server, Wage Schedule 1.















